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Everyone’s Sustainable energy

Since 2007, Eneco’s strategy is aimed at increasing
sustainability. Our mission stems from the conviction
that we must pass the earth on in a livable manner to
our children and the generations that follow. Living
within the natural boundaries of the planet, that’s what
Eneco believes in. Eneco has laid down its sustainability
targets in the One Planet plan. The One Planet plan
contains concrete objectives in the field of climate,
biodiversity, circularity and society.

Together we have an important task: to prevent

the earth from warming up by more than 1.5°C. The
challenge we face as a society is urgent and its scale
far greater than many realize. The energy sector has
an important pioneering role in the energy transition.
It's Eneco’s ambition is to be climate-neutral in 2035.
Not only in our own activities, but also in the energy
we supply to our customers. In doing so, we will go
faster than the scientifically substantiated 1.5°C path
prescribes. We believe we have to and we believe

we can. To this end, we seek to collaborate with our
customers, government bodies, suppliers and other
partners that share this ambition.

Code of Conduct for Suppliers

The Supplier Code of Conduct is based on the UNDHR',
UNGP’s?, the ILO? core labor standards for corporate
social responsibility, the OECD* guidelines and relevant
laws on environmental protection. Social responsibility
and responsibility with respect to sustainability is
something we also expect from our suppliers to be
incorporated in their business conduct. Furthermore,
we expect our suppliers to select their own suppliers
in accordance with to the guidelines of this Supplier
Code of Conduct.

' United Nations Universal Declaration of Human Rights

2 United Nations Guiding Principles on Business and Human Rights
3 International Labor Organization

4 QOrganization for Economic Co-operation and Development

Corporate governance

Under no circumstances do we work with dishonest
suppliers or (suspected) criminals, or get involved

in business where proceeds of crime play a role. We

do not engage with third parties that are in any way
involved in the weapon industry, nor with parties and
countries that are on the UN, EU sanction list or on the
Politically Exposed Persons list. Our suppliers therefore
are expected to at least comply with national and
international legislation and regulations, ensure that
they have all the necessary permits and observe the
principles of good corporate governance with a focus on
continuity and integrity. Our suppliers are expected to
implement the principles, norms and values described in
this Supplier Code of Conduct and to monitor compliance
by employees and their suppliers. Our suppliers will not
tolerate discrimination against anyone who reports
violations of these principles. Our suppliers have the
obligation to report and be transparent to Eneco about
(potential) severe violations of these principles.

Human rights and working conditions

Our suppliers:

® recognize and act in accordance with the Universal
Declaration of Human Rights and work to ensure
respect for human rights along the supply and value
chain,

® ensure that there is no child labor, forced labor or
(modern) slavery along the supply and value chain,

® prevent any discrimination or exclusion based on
sexuality, gender, religion, culture, country or region
of origin, or age,

® recognize and respect the right of employees to
organize and join trade unions,

® do not pay their employees less than the legal
minimum wage or what could be expected for
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employees to live at a decent life standard,

adhere to acceptable working hours and social
security in accordance with local standards, national
and international legislation and regulations,

ensure adequate working conditions in the areas of
health and safety,

ensure that regular appraisal interviews are
conducted with their employees and provide training
opportunities for employees.

Fair trading and integrity
Our suppliers:

commit to fair trade practices and make equitable
decisions to avoid corruption, abuse of power and
conflicts of interest,

in no way tolerate, and therefore take appropriate
measures in their supply and value chain, to prevent
the use of legitimate financial resources for criminal
activities including terrorism and espionage,

take appropriate measures in their companies to
prevent financing the production of weapons,
consider the principles of fair competition as an
elementary part of their actions,

ensure that applicable competition regulations are
complied with and take appropriate measures to
ensure compliance with competition law by their
business partners,

do not enter into agreements or concerted practices
with other companies that have the purpose of
preventing, restricting or distorting competition,
and act in accordance with the principles of fair
competition,

adhere to applicable security and privacy standards
and respect intellectual and other property rights,
carefully select their suppliers, consultants, agents
and other intermediaries according to appropriate
suitability criteria.

Compensation of suppliers, consultants, agents and

other intermediaries shall not be used to provide
improper benefits to business partners, customers or
other third parties,

shall not promise, give or accept any gift or
entertainment that is improper or given with the
expectation of receiving improper consideration or
other favorin return,

do not tolerate any form of unlawful tangible and
intangible benefits (including their providers) to public
officials or persons comparable to them (whether
directly or indirectly through third parties),

reject material and immaterial donations of any

kind (e.g. illegal donations) to political parties, their
representatives as well as to mandate holders and
candidates for political offices,

always make donations on a voluntary basis and
without the expectation of anything in return,

will not use sponsorship of individuals, groups or
organizations to gain unlawful business advantage.

Consumer issues
Our suppliers:

take measures to protect the health and safety

of consumers that include providing reliable,
environment-friendly and safe products that enable
sustainable consumption,

apply fair business standards with respect to
marketing, sales and customer communication,
prevent misleading information being provided
respect intellectual and other property rights and
take appropriate measures to protect the personal
details of (Eneco) customers, (Eneco) employees and
other (Eneco) business contacts.

Environment

Our suppliers are expected to proactively be committed
to environmental and climate protection through
continuous improvements. These include:

energy saving and reduction of emissions of carbon
dioxide and other harmful greenhouse gases,
responsible as well as traceable procurement of
products and their components, especially if they
contain ecologically and/or socially critical raw
materials,

promotion of waste sorting, re-use, processing and
recycling,

continuous optimization of the product’s reusability
and/or recyclability,

limiting water consumption and improving water
quality,

avoidance of local pollution in the form of spilled
fluids, airborne particles, noise and light,

enhancing of biodiversity,

preventing the use of resources whose extraction
damages the environment,

limiting the harmful effects of a product on the
environment during the product’s life cycle,

having an environmental quality management
system in place that is in accordance with or similar
to 1ISO14001 or being committed to having such a
system in place within an agreed period of time.

Involvement with and development of the
community
Our suppliers:

are involved with the community in which they
operate,

create local jobs and develop the skills of their (local)
employees,

seek for opportunities to employ people with a
distance to the labor market with decent work within
their abilities,

consider and take responsibility for the impact of
their activities on the community as a whole and

on the health of the people and animals in that
community.
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Audit Signing
Eneco has the right to ensure, by means of an audit, that  All suppliers of Eneco are required to sign the Supplier

suppliers comply with this Code of Conduct. Evidence Code of Conduct. By signing, suppliers commit to
of inconsistent compliance with this Supplier Code of comply with the content of this Eneco Suppliers Code of
Conduct may have consequences for the continuation Conduct.

of the relationship between the supplier and Eneco.
Severe violation will result in the discontinuation of the
relationship.

Company
Authorised representative
Position

Date

Signature
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